Operators

Mobile services

ISL Innovative Solutions Lab

Moving from an innovation vicious circle to a virtuous circle. Teleca makes it easy.

Breaking this vicious circle could require huge investments and risks management. The ISL can be
engaged by our customers to catalyse the circle using Teleca’s long-track record of experience in in-
novation, thus minimising the risks and costs whilst maximising the benefits.

How can you increase your business today?

With Teleca, the key partner from operator network to end user services.

What is ISL

e It's a lab to test innovative solutions & technologies bring-
ing “first hand” experience to our customers.

e It's a showroom for the solutions and prototypes coming
from Teleca’s worldwide know-how.

e It's “gym” to keep our consultants on the “edge of tech- Teleca Partner
nologies” ready to support our customers facing new chal- Product Product
lenges.

e |t's a process to manage partnerships and select the best
products for our customers.

e |t's a service for our customers to reduce costs and risks for Solutions Catalog:
Business Ideas

The delivery chain of ISL

Product to select
Technology to rule

innovation.
What ISL can do for you Innovative
e Implementing “ad hoc” prototypes to test technologies & Solution

solutions minimising investment and risks.

Providing solutions and prototypes coming from our his- POC Catalog:

torical and international experience in innovative tech- Living demo to show that solution
nologies. can be/is implemented
Selecting “best of breed” products and technologies.

Testing & evaluating new devices & hardware.

Proof
of Concept

Teleca is an international telecom and IT services company focused on R&D that devel-
ops and integrates advanced software and information technology solutions. With
in-depth expertise in the latest technology and profound industrial knowledge, Teleca
helps technology- and software-intensive customers worldwide to strengthen their 28Ver,
market positions and shorten their times to market. The company has more than
3,000 employees and operations in 15 countries in Asia, Europe and North America.
Teleca is quoted on the Attract40 list of the Stockholm Stock Exchange.

www.teleca.com
operators@teleca.com



ISL Innovative Solutions Lab

Why choose Teleca

Teleca has many years of experience and background in
standardisation, development, maintenance and support of
GSM, GPRS and UMTS networks, as well as developing and
supporting Value Added Services (VAS). Furthermore, Teleca
benefits from a global point of view due to the fact that

No supplier would implement
an innovative technology
unless the operator

is willing to invest in it

it operates in 15 countries all over the world for the major
Operators.

Taking advantage of this international experience, ISL is able
to anticipate and develop solutions and prototypes as a re-
sponse/proposal to customer needs.

No customer would buy a new
device without appropriate
support for new technologies and
new services to provide with it

INNOVATION

No operator would spend
time and money on new
services unless the users
are enabled to use them
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Teleca supports the entire service lifecycle




